* Early Learner Phonics Course:
Rate: 1:1 $21 | 1:2 $12.50
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Hello! My name is Teacher Kat.

| am an American teacher with 11 years of experience
teaching. | have taught both group and individual
classes, online and in a classroom, to Chinese and
Spanish speaking children and adults level CEFR
Al1-C2.

My passion is teaching. | work hard to make my classes
engaging, dynamic and individualized. | am
passionate about my students achieving their highest
potential. As an educator, this means | must meet a
student where he or she is at. Therefore, | am unafraid
to try as many different methods and techniques
necessary to reach a student and ensure my teaching
meets their needs and they progress as quickly as
possible. Learners are all unique. | strive to be flexible
and tailor my approach to meet my student's unique
learning needs.

| have a Bachelor's degree in English and Political
Science from Hunter College in New York City, three
years of legal education from Lewis and Clark Law
School and a 120-hour TESOL certificate.

My favorite activities are playing with my 4 cats,
swimming at the beach and traveling the world.

| hope you select me to be part of your child's journey.
See you in class!
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FAQ’s — Frequently Asked Questions

What class types and courses are available?

| currently offer 5 main courses for Pre-Reader/Basic Beginner to
Advanced Low (CEFR Pre-A1-C2). Please ask for a complete list.

Avadilable Courses™:

Young Beginners (Ages 4-8)
* Early Phonics English Learner & Monster Phonics - Pre-Literate
Beginner

1 Level
e 25-minute lessons/40 lessons* total

Materials included:
* Read Aloud and Preview/PostClass Videos for

select classes

e Early English Learner Course - True Beginner
3 Levels - PREK, GKA and GKB
e 50-minute lessons, 30 lessons*/level
e 90 lessons total

Materials included:
e Student Book, Practice Book, Read Aloud

and Preview/PostClass Videos

12 levels
e 50-minute lessons, 30 lessons*®

e 240 lessons total

Materials included:
e Student Book, Practice Book, Read Aloud
and Preview/Post Class Video for A1-3B

* Please Note: Lessons are individualized. The number of lessons is an estimate and depends on how quickly the students progresses.



» Oxford Reading Tree™ - Beginner - Intermediate - cerr prea1-82
7 Levels - Level PREK - G2B
* 50-minute lessons/30 lessons* total
210 lessons course total
* Materials included: Select ORT Books, Preview/
Post Class Video

» Writing Journal (GKA and GKB only)
e Wonderskills - McGraw Hill™ - CErr preA1-B2

5 levels, Student Textbook, Games
* Reading Explorer - National Geographic™ - cerr A2-C1

6 levels, Student Textbook, Games
» Great Writing - National Geographic™ - cefr A1-c2

6 levels, Student Textbook, Games
 Cambridge Compact/Complete KET/FCE Exam Prep CEFR

A2-B1
66 lessons (55-60 hour course)

All materials will be sent as digital copies.

* Please Note: Lessons are individualized. The number of lessons is an estimate and depends
on how quickly the student progresses.

What is the general cost of the classese

Rate per Student:

50 Minute Classes*
1:1 (one teacher and one student) $41
1:2 (one teacher and two students) $26
(one teacher and three students)

25 Minute Classes**
1:1 (one teacher and one student) $21

1:2 (one teacher and two students) $12.50
(one teacher and three students



Is there a class purchase minimum and are there any discounts
available?

Yes and yes. | require a minimum purchase of 5 50-minute or 10 25-
minute lessons. For purchases of 10 50-min or 20 25-min classes or
more, | offer a tiered discounted rate! Please see chart below.
Addifionally, | offer a special renewal rate for students who renew and
commit to a 30 class course. Please inquire about the renewal rate if
you are a current student and ready renew. Please note, all rates are
subject to change.

Are there payment plans availablee

Yes! | offer payment plans for purchases of 8 50-min or 15 25- min
lessons or more. | offer 2 different payment plan schedules:

for students taking lessons weekly (Plan A) and biweekly (Plan B).
Please let me know you wish to make an arrangement prior to being
invoiced. Please find details at chart below.

Payments 7 days past due are subject to a 5% interest fee.
Additionally, any classes that remain unpaid the day prior to class will
be postponed and may be cancelled so that another student can
use that time slof.

* 50 minutes in class time and correction of homework assignments (homework is optional). Individualized exercises and games
may also be provided where necessary. Homework should be sent to teacher.kat@yahoo.com or WeChat: katfishw
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NUMBER OF

PER LESSON RATE

LESSONS
SURCHASED DISCOUNT 25 MINUTE LESSON
25 MINUTE : . ‘
LESSON 1:1 1:2 1:3 1:4

LESSON

NUMBER OF
LESSONS PER LESSON RATE
PURCHASED DISCOUNT 50 MINUTE LESSON
50 MINUTE

1:2 1:3

1:4




PAYMENT PLAN SCHEDULE
WEEKLY LESSONS
25Minute | 50 Minute PAYMENT  PAYMENT  PAYMENT
PAYMENT  INITIAL
(1-2 classes/ | (1 class/ PLAN PAYMENT WEEK 4 WEEK 6 WEEK 8
week) week)
PAYMENT PLAN SCHEDULE
BIWEEKLY LESSONS
(TWICE A WEEK)
?g';"':lgtsies , fg e PAYMENT | INITIAL | PAYMENT | PAYMENT = PAYMENT
PLAN | PAYMENT | WEEK2 | WEEK4 | WEEKSG
week) week)




What is your cancellation and refund policy?

If Student/Guardian needs to cancel a scheduled lesson, Student/Guardian agrees
to contact Teacher and classmate (if applicable) at least 24 hours before the
scheduled lesson. Student/Guardian may contact Teacher by WeChat, DingTalk or
email. The missed class will be rescheduled for the subsequent week at the regularly
scheduled time or, whenever possible, a mutually agreed upon time by Student/
Guardian, Classmate and Teacher.

Student/Guardian is permitted, within a 4 week period, 1 cancellation (for students
faking 1 class per week) or 2 cancellations (for students taking 2 or more classes).
Student/Guardian forfeits the deposit paid for a scheduled lesson if Student/Guardian
fails to give at least 24 hours notice to Teacher. That means that Student/Guardian
pays for the missed lesson.

Student/Guardian is permitted, within an 8 week period, 1 emergency exception (for
students is taking 1 class per week) or 2 emergency exceptions (for students taking 2
or more classes).

In the event of an emergency, please provide 12 hours notice to both Teacher and
Classmate (if applicable).

In the event of a permissible cancellation by Student/Guardian’s classmate (for 1v2
or 1v3 classes), Student/Guardian agrees to rescheduling at the regularly scheduled
time or, whenever possible, a mutually agreed upon time.

Any additional exceptions to the cancellation policy must be agreed to by Teacher,
Guardian/Student and Classmate’'s Guardian.

Refunds are offered on a case by case basis. Generally, no refunds will be provided
after the first class.



What program or platform will you be using?

| use Zoom. Once payment is received, | will send you a
permanent class link with a password which will be used for all
your classes.

Do you accept student referralse

Yes, and | very much appreciate the support! | offer a free class
to any referring student once the referred student makes a class
purchase.

How can | contact you with questions and when should | expect
areply?

| am generally available Wednesday 21:00-23:00, Thursday-
Friday, 6:00-8:30am, Thursday -Sunday 21:00-23:00 BJT to answer
questions immediately on WeChat or DingTalk. Any other
questions will be responded to within 12-36 hours.




How can | pay for my classesg

| currently receive payment from WeChat or Credit Card through
Stripe. | will send you a link to an invoice. To pay through WeChat,
there will be a QR code for WeChat. When you see the QR Code,
you will have to open the QR Code on another device to scan with
your phone. In my experience, scanning a picture of the QR Code
will cause an error message.

Please feel free to let me know if
you have any other questions or
concerns and | will respond to

yOu Qs soon as possible.

Teacher Kat
(Teacher KathrynWh - at Whales English Elite Education)
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